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North Carolina Wastewater and Drinking Water License Contact Hour Requirements 

 
 

1 If an operator holds multiple licenses, then contact hours can count for multiple licenses. 

North Carolina  
Wastewater Treatment 

Licenses 
License Renewal 

Period (Years) 
Contact Hours 

Required 
Do Contact Hours Count 

for Multiple Licenses1 

WW-1 1 6 Yes 
WW-2 1 6 Yes 
WW-3 1 6 Yes 
WW-4 1 6 Yes 
CS-1 1 6 Yes 
CS-2 1 6 Yes 
CS-3 1 6 Yes 
CS-4 1 6 Yes 
LA 1 6 Yes 

PC-1 1 6 Yes 
PC-2 1 6 Yes 
SS 1 6 Yes 
SI 1 6 Yes 

North Carolina Water 
Supply Licenses 

License Renewal 
Period (Years) 

Total Contact 
Hours 

Required 
Do Contact Hours Count 

for Multiple Licenses1 

A-Surface 1 6 Yes 
B-Surface 1 6 Yes 
C-Surface 1 6 Yes 

A-Well 1 6 Yes 
B-Well 1 6 Yes 
C-Well 1 6 Yes 
D-Well 1 6 Yes 

A-Distribution 1 6 Yes 
B-Distribution 1 6 Yes 
C-Distribution 1 6 Yes 
D-Distribution 1 6 Yes 

Cross Connection 1 6 Yes 


